
ADA Trip Denial Policy 
 
 

• Trip denials and missed trips Aging, Disability and Transit Services of 
Rockingham County plans to meet all requests for ADA complementary paratransit 
service based on expected demand and to avoid any trip denials or missed trips. 
There may be insignificant numbers of trips denied due to unforeseen conditions. 
There may also be an insignificant number of missed trips, defined as a trip where 
the vehicle arrives late and the rider either is no longer there or declines the trip 
due to lateness, because of the realities of operating conditions. Trip denials and 
missed trips will be monitored to ensure capacity is adequate. 

 

 

*No Show Policy: If no shows become a problem for ADA complementary paratransit riders, 
the Aging, Disability and Transit Services of Rockingham County will establish an ADA no-show 
policy with input from the disability community. A no-show policy allows a transit system to 
discipline riders who establish a pattern or practice of missing scheduled trips, which can have a 
negative effect on paratransit performance. 


